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Top 10 Ways to Set Yourself up for 
Boarding Success

How can I find the boarding facility for me?
Start by looking in your immediate area, but don’t stop shopping at the one closest to home. Google maps is an easy way to find facilities near your location via the web, and often has links to the facilities themselves. Ask around among your own social network and see if there are other pet owners you know who have had nearby experiences, good or bad. Once you have found several facilities, contact them to discover if they can meet your needs. Boarding facilities fill up quickly, especially during peak holiday seasons. Ensure they have availability during your intended vacation time, and ask them about any special needs your pet may have.
What questions should I be asking?

Make sure the facility requires full vaccinations/immunizations on all pets entering their facility (including Distemper, Parvovirus, Rabies, and Bordetella or Kennel Cough). A well vaccinated pet is your best defense against disease. However, vaccines are never a 100% guarantee your pet won’t get sick. If the facility doesn’t require vaccinations, consider trying other facilities that do.
Should I force the issue of an inspection or walk-through with my facility?

Absolutely. Even certified kennels can operate in deplorable conditions. You may prefer an unannounced visit to the facility as it can give you a more realistic view. Most facilities welcome tours, but have set hours when those are conducted. You can go the unannounced route, but it may be in your best interest to schedule a set time so the staff can step away from their tasks and answer your questions thoroughly. Ask to see all areas where your pet will sleep, be fed, walked, or play. As you walk through their facility, take your time, try to look at the facility from your pet’s perspective, and take mental notes on the following:
· Is there proper ventilation? Heating? Air-conditioning?
· Is the facility well-sanitized and free of offensive odors?

· Do you notice free-standing feces, urine, or parasite infestations?

· Are the cages adequately sized? Your pet should be able to stand up, lie down, and turn around in their kennel.

· Are the kennels free of sharp edges, exposed wires, rusted metal, and do they have solid latches? 
· Are there dividers between kennels high enough to discourage male dogs from urinating in adjacent runs?
· Do the tread surfaces have good traction?
· Are cats and canines separated from one another within the facility? Dog barking can add a great deal of stress to your cat if you intend to board.

· Are the employees friendly and cooperative? Are they willing to take the time to answer your questions, and how do they seem to interact with other boarding pets?

My pet has special feeding and medication concerns? How can I get those met?

Find out how often pets are fed while boarding, and dictate as much as possible with your facility a set and similar schedule to the routine you work with at home. Bring your own food, and instruct them to feed at the same times and frequency each day that you normally feed your companion. Your pet should have their own water dish. Be sure to ask how frequently they are given water each day during their stay. 

Instruct staff at your facility to follow any medication instructions carefully. If the medications are something your pet will need across their lifespan, or just in the moment; do not waiver with those instructions and insist that the facility follow them closely. Be sure to bring an appropriate amount of medication along that will cover your pet’s stay. Obtaining these meds from your family veterinarian can be very difficult for any boarding facility.
Should I bring items like toys and blankets from home for my pet?

Feel free to do so, but be sure to check with your facility to see what they allow.  A familiar blanket or toy can go a long way in easing your pet’s stay. However, be prepared for the possibility that these items may not return home with your pet as they can be easily lost in a kennel facility. Label any items you bring; limit the size of bedding, and toys that you feel must accompany your pet should not be choking hazards. 

Fleas and ticks are really common in my area. How can I avoid bringing those home with my pet?
Keep your pet on regular flea and tick prevention, like Frontline or Revolution. When you go to your boarding facility, confirm with them at the time of drop off that your pet is free of fleas and ticks by doing a brief search or examination with them. When you pick up your pet, do the same and confirm your pet is still bug-free! Do not board your pet with a flea collar as flea collars often have pesticides which can be harmful to other boarders that might play with your pet and possibly ingest those harmful toxins. Look for excessive scratching or visible infestations while you are walking through the facility prior to boarding.
How do I ease transitions at the time of drop off and/or pickup?

Make your departure short and sweet. A big production prior to your leave will only make your pet more distraught as they are very attuned to you, and will pick up on your distress. Keep your emotions in check. When you come home to pick them up from boarding, address all billing and paperwork concerns before you see your pet. They will be anxious to see you, and will be easier to handle (and less stressed) if you are able to make a direct path out the door to your vehicle. 
I’ve boarded my pet before, and they always come home with a bad case of gastric upset. What am I doing wrong?

Nothing. Many healthy pets have elevated stress levels while boarding as they are in an unfamiliar environment and outside their normal routine. Stress-related diarrhea is very common with pets that have never been boarded or do so infrequently. Stress-related diarrhea should resolve soon after returning home. If it continues beyond 24-48 hours, contact your veterinarian and have your pet’s stool tested for parasites. Dietary change can also be an underlying cause for GI upset. Keep in mind, a pet may contract parasites at a different time than the display of symptoms. If your pet has confirmed parasites after their boarding stay, that does not necessarily mean they picked it up during your vacation.
My pet is considered a geriatric patient. Are there special precautions I can take to make sure my pet has a healthy stay?
Leave all important information with your kennel facility including: your veterinarian’s information, your direct contact information during your vacation, vaccination records, pet history, emergency contact information, and instructions for how to proceed with your wishes if you cannot be reached. Be sure to note if you would like CPR to be performed, or if your pet is a DNR (Do Not Resuscitate) patient. Include emergency veterinarian information with your pet in addition to your family veterinarian. Many veterinarians only operate or are available during normal business hours. It is also important to call your family and emergency vets with your boarding facility information, and set a dollar amount you are able to spend if your pet needs emergent care while you are away or unreachable. At AMVS/AECC we routinely pre-register our pets prior to boarding so that you can have peace of mind that all scenarios are addressed during your pet’s kennel stay.
What can I do to prevent emergency situations with my pet while I am away?

Preventing crisis situations with your pet is not always possible, but preparing for them is a possibility. Leave emergency veterinarian information with your facility. Pre-registration with AMVS/AECC is a stress and cost-free way to ensure your wishes are followed while you are away. Be sure to ask for the following details from your kennel facility:

· Are staff trained to determine signs of distress, illness, or injury?

· Is there a licensed veterinarian on-site if needed?
· What procedures are followed if the pet does not want to eat (which is common during boarding)?

· Are comfortable temperatures maintained within the facility?

· Is there a fire system in place?

· Is the building already coded to a nearby fire station?

· Are there established escape routes clearly marked?
· Are there adequate locks and secure fencing in the outside kennel area?

· Is the area free of small or sharp objects that could be swallowed?
· Is the area free of chemicals your pet could access?

Boarding your pet can be stress-free if you know what to look for and know what to ask. Pre-registration can aid in alleviating your worries while you are away by mapping out your wishes for any and every situation. Please visit www.aspenmeadowvet.com/preregistration for further details or to pre-register your pet today.
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